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the
public sector’s
journey to cloud

Trust Systems

Trust Systems chooses Lenovo TruScale to
power its new hybrid multi-cloud solution.
With Lenovo TruScale Infrastructure as a
Service, Trust Systems gained the agility
to deliver an OpEx model to its clients.
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Trust Systems Ltd. is a cloud, network, and digital managed services
provider with its headquarters in Cirencester, England. The company
Trust brings more than 15 years’ experience and deep expertise to help
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clients harness technology to drive real business change.
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Trust Systems supports critical applications and infrastructure for leading
enterprises across the UK and Europe, including some of the biggest
names in retail. Now, the company is looking to extend similar capabilities
to the UK’s public sector with the introduction of Trust Cloud: a
government-certified hybrid multi-cloud platform.

“The UK Government has been encouraging public sector
organizations, departments, and agencies to move to a cloud-first
strategy as a way to accelerate digital transformation, cut costs,
and improve sustainability. But that’s often easier said than done
for public sector organizations. Many still operate sizeable legacy
applications and infrastructure footprints, are concerned about
security and regulatory compliance, lack in-house skills, and are
finding it difficult to prove the cost benefits.”

Mike Dowson
Commercial Director, Trust Systems



Trust Systems could see that the ‘one-size-fit-all’ platforms were not
providing public sector organizations with a clear route to cloud.

With Trust Cloud, the company’s aim was to offer clients a stepping stone
on their journey to cloud by providing the best of both worlds: public
cloud’s speed, scale, and innovation potential with the private cloud
benefits of data sovereignty, security, and regulatory compliance. To make
it a reality, Trust Systems needed partners who were up to the task of
enabling this hybrid approach.



Fast migration
to a

After considering different options,
Trust Systems found its perfect fit in
Lenovo TruScale Infrastructure as a
Service. This flexible solution gives the
company access to the latest data
center hardware through a
subscription-based model. There’s no
need to purchase the equipment itself,
and Trust Systems only pays for the
infrastructure resources it actually uses.

Through Lenovo TruScale, Trust
Systems was able to configure, procure,
and deploy a powerful hyperconverged
infrastructure (HCI) to underpin its
Trust Cloud hosting service. It’s built on
industry-leading Lenovo ThinkAgile HX
5000 Series server hardware, powered
by Nutanix Enterprise Cloud software.

Services

Lenovo TruScale Infrastructure
Services:

Advisory, Design, and Implementation
Managed Services

Dedicated Customer Success Manager
Continuous Monitoring, Health Checks,
and Updates

Hardware
Lenovo ThinkAgile HX 5000 Series

Software

Nutanix AHV
Nutanix Enterprise Cloud



Trust Systems has deployed the Lenovo and Nutanix HCI platform at a data
center facility operated by Crown Hosting Data Centres: a joint venture
between the UK Cabinet Office and Ark Data Centres dedicated to serving
the public sector.

With Trust Cloud, the company can offer customers a true hybrid cloud
solution, enabling them to build, run, and manage applications on any
cloud. Trust Systems also provides a tiered menu of support packages and
access to additional services, including encryption, backup, and disaster
recovery as a service.

Although Trust Cloud was designed with public sector needs in mind, it is
available to customers from any sector. One of Trust System’s biggest retail
clients has just signed a five-year contract for the hybrid cloud service.

“This client has moved everything over to our Lenovo-Nutanix HCI
platform. Every single application in the business—both new and
legacy apps—are running in sync without any compromise. It’s
been a huge success and a testament to the power of the hybrid
cloud approach.”

Mike Dowson
Commercial Director, Trust Systems



“Lenovo helped enable our hybrid cloud
service. The collective power of leading
organizations including Crown Hosting
Data Centres, the trusted government
partner, Nutanix, leading hyperconverged
architecture, and Lenovo with TruScale

is enabling us to offer public sector
organizations a stepping stone to cloud
excellence and digital transformation.”

Mike Dowson
Commercial Director, Trust Systems



“Lenovo is the complete package for us. With
Lenovo-Nutanix HCI, we’ve gained a ready-made
platform for powering our hybrid cloud service.
Lenovo TruScale is the cherry on top, wrapping
everything up in a flexible operational and
commercial model that allows us to scale with
simplicity and cost-efficiency.”

Mike Dowson
Commercial Director, Trust Systems



Lenovo TruScale makes acquiring and extending infrastructure a much
more straightforward and commercially attractive proposition for Trust
Systems. It means technology is no longer just a transactional
investment—it’s a dynamic resource that’s always available and ready
to flex with the needs of the business.

Dowson elaborates: “The best thing about Lenovo TruScale is that it
gives us options. We’ve been able to shift to a consumption model that
gives us much greater commercial certainty and agility. Our costs are
now much more predictable, and we’ve been freed from the burden of
having to raise large amounts of capital up-front for infrastructure when
starting new projects or scaling existing environments. This means we
can respond to our clients’ needs much faster.”

Consumption model o Made to meet strict Q Provides a secure,
enables predictable regulatory, security, straightforward pathway
costs and easy and data sovereignty to the cloud for public

scalability requirements sector clients



By building its hybrid cloud service on a flexible HCI from Lenovo
and Nutanix, Trust Systems can extend a similar level of flexibility to
its clients—allowing them to move to cloud on their own terms.

“With Trust Cloud, we offer one platform for meeting many different
needs, whether clients want to host their own fully segmented
private cloud, flex into a public cloud, or manage workloads across
multiple clouds. Lenovo and Nutanix offer an ideal platform for
achieving this level of flexibility, allowing us to support clients
wherever they might be in their cloud journey.”

“Lenovo TruScale gives us access to top-tier technology
with excellent performance and energy efficiency. Even
better, Lenovo’s flexible consumption model means we
can get our infrastructure building blocks on the ground
without having to put them on the balance sheet.”

Mike Dowson
Commercial Director, Trust Systems



Why o?

When Trust Systems started to bring its vision for
Trust Cloud to life, the company reached out to
some contacts at Lenovo to explore its options.
Those initial discussions quickly blossomed into a
fruitful partnership.

“We looked at other vendors, and our decision
came down to the fact that Lenovo didn’t shun the
challenge—they were up for it,” recalls Dowson.
“Within weeks we were operational with a sandbox
on the floor to test the server tech and the TruScale
model. Working with Lenovo has been one of the
easiest collaborations.”
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Lenovo

How do you support clients at every
stage of their cloud journey?

Gaining the agility to deliver an OpEx model
to clients with Lenovo TruScale.

Explore Lenovo TruScale Lenovo
TruScale

Infrastructure as a Service
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https://lenovo.com/truscale
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