© ) cCitation ISO Certification

Certificate of Registration

This document certifies that the Management System of

Trust Systems Ltd
Unit 20 - 21 Cirencester Office Park Tetbury Road Cirencester Gloucestershire GL7 6JJ

have been assessed and approved by Citation ISO Certification Limited to the following
management systems, standards and guidelines:-

ISO 20000-1 : 2018

The scope of the Management System applies to the following:-

IT managed solutions services including: data centre deployment and management, customer
service desk support and maintenance, installation and deployment of Trust technology
solutions, hardware management, application hosting and cyber security management to the
retail, commercial and public sectors, within Europe

Original approval: 24/04/2026
Current certificate: 24/04/2026
Certificate expiry: 23/04/2027

Certificate number: 512652026
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On behalf of Citation ISO Certification Limited. Wordwie

Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ

This certificate remains valid while the holder maintains their management sysiem in accordance with the published Standard. To checkthe
validity and status of this certificate please visit www.IRQAO.com or email ISOcertificates@xcitation.co.uk This Certificate isthe property of
Citation ISO Certification Limited and must be retumed in the event of cancellation.



